
 ApplyTexas Deployment Updates
 

Dear ApplyTexas Partners, 

 

We are thrilled to announce the successful deployment of several key updates to

the ApplyTexas system. These enhancements, aimed at improving functionality and

user experience, were effectively implemented during our recent maintenance

window last night. 

 

Deployment Success Highlights: 
 

Help Desk Support System Update: 

Our Help Desk support system was updated successfully last week. The new

system improves service quality and provides users with enhanced visibility

into their individual ticket statuses.

All previously submitted tickets have been seamlessly transferred to the new

system. To avoid delays in response times, please refrain from resubmitting

tickets for issues already reported.

Due to the global outage last week, the confirmation emails from the new

system were delayed. All emails from the new system that will include your

ticket number will go out this week. You can use the new Case Status Tracker

to view the status of your ticket.   

https://urldefense.proofpoint.com/v2/url?u=https-3A__email.texasoncourse.org_e3t_Ctc_5C-2B113_cDnFQ04_VVrNp97VXhQVN98xK5xyDJX9W4Rs6st5hD183N4qMxKP3lYMRW6N1vHY6lZ3pXW2L1w6y91xmGkW3ftRW66z3PqQW660PWP5knyhcW2F3kgF98k3M4W3yxRhG3g5BmmW7ZR7HP8z9-2Dt3W5G6bN35tv34tW4D3GHJ3Kx12FW6b90zW92QqWBN7ykMF1LTc8cW5yPl8B1mpNJ0W3wMM8n2-2Dl517W8Lnl7H4W9QYfW1T6zlz1GCyGWMCGlC-5F-5Fpm6NW5XxCFl1r19WwW48Vq5q6ZFmRdW39cn-5Fj94J28yW3P4-5FvK3DhxtgW7-5FQHsj8FwslzW8wV27w153g4-2DW7M7qmY6r0xl5f2Jk5Xg04&d=DwMFaQ&c=RMnmm6VPZn6InKz70COhA6ljkuRx8qD28wOQIYh-aEY&r=nOg5Z0H09DCClSkL5uB8YdYsre_w_kSwE57a_RbUsZ0&m=oNuH9G0Ax28iWKh0yJio2PjXhhZRoyEPc8EQhUdVMO0Yaw40yftKTmhIu473zUF0&s=2RQLHD-LFlDxXk98SdHcAReh5ifejhwDDDWgjjnAuU8&e=&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--JSlwSMomtEuXcwp4AO5QQ6JVqhrOb-IlwqOuhJ-qNmKQlWXDFn7xh2IqEoV9wTwVIG1lO


Enhancements Implemented: 

EDI Issues: We have updated the display of parent/guardian contact

information from a code to a descriptive format for dual credit applications in

the EDI file and addressed issues related to duplicate application

transmissions.

Registration Language: Enhanced banner language on the registration

screen to better support users experiencing login difficulties.

Core Question Enhancements: Issues related to saving Emergency

Contact, Birthplace, Activities and Achievements, Volunteer Activities have

been addressed.

Scholarship Application Process: We have resolved issues preventing

some applicants from proceeding past the 'additional questions' in the

scholarship section. 

As a reminder, for ongoing support and updates, please visit the Redesigned

ApplyTexas - Texas Higher Education Coordinating Board site. 

 

Sincerely, 

The ApplyTexas Team 

Texas Higher Education Coordinating Board, 1801 Congress Ave, Suite 12.200, Austin, Texas
78701, United States
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