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ApplyTexas Deployment Updates

Dear ApplyTexas Partners,

We are thrilled to announce the successful deployment of several key updates to
the ApplyTexas system. These enhancements, aimed at improving functionality and
user experience, were effectively implemented during our recent maintenance

window last night.
Deployment Success Highlights:

Help Desk Support System Update:

e Our Help Desk support system was updated successfully last week. The new
system improves service quality and provides users with enhanced visibility
into their individual ticket statuses.

o All previously submitted tickets have been seamlessly transferred to the new
system. To avoid delays in response times, please refrain from resubmitting
tickets for issues already reported.

¢ Due to the global outage last week, the confirmation emails from the new
system were delayed. All emails from the new system that will include your

ticket number will go out this week. You can use the new Case Status Tracker

to view the status of your ticket.
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Enhancements Implemented:

e EDI Issues: We have updated the display of parent/guardian contact
information from a code to a descriptive format for dual credit applications in
the EDI file and addressed issues related to duplicate application
transmissions.

¢ Registration Language: Enhanced banner language on the registration
screen to better support users experiencing login difficulties.

e Core Question Enhancements: Issues related to saving Emergency
Contact, Birthplace, Activities and Achievements, Volunteer Activities have
been addressed.

e Scholarship Application Process: We have resolved issues preventing
some applicants from proceeding past the 'additional questions' in the

scholarship section.

As a reminder, for ongoing support and updates, please visit the Redesigned

ApplyTexas - Texas Higher Education Coordinating Board site.

Sincerely,

The ApplyTexas Team

Texas Higher Education Coordinating Board, 1801 Congress Ave, Suite 12.200, Austin, Texas
78701, United States

Unsubscribe Manage preferences



https://www.highered.texas.gov/our-work/supporting-our-institutions/redesigned-applytexas/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--JSlwSMomtEuXcwp4AO5QQ6JVqhrOb-IlwqOuhJ-qNmKQlWXDFn7xh2IqEoV9wTwVIG1lO
https://www.highered.texas.gov/our-work/supporting-our-institutions/redesigned-applytexas/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--JSlwSMomtEuXcwp4AO5QQ6JVqhrOb-IlwqOuhJ-qNmKQlWXDFn7xh2IqEoV9wTwVIG1lO
https://hs-5256511.s.hubspotemail.net/email-unsubscribe/email?languagePreference=en&checkSubscriptions=all&d=TV6nr7XpVxYW6LX6Cn86D0_RW41wpnJ8P0fZwW2K7W656kwslhW1tHDFn32gGxdW5yZSsr7npFhgW60k6d_3b0DXgVfdvVw4Vr8_VW3cyjRg8b9mZ3W93ld6N3HSJ__W6S_xD78m5h8nW4ttVSK5tPFXKW6mC1Lj1n3qgyN23m1ckT4l1TN4J3g-QdcjzLW65vNMB2jHD0cW18gH8v8Ct3bHW5M-zyf24fqNxV59sXV7tmxBkDC7WP2S7lVW45Plvk10xTb4W2bcKCz7vlJqCW2CNKpz78cM3wW2d-jV-39f0KjN92Ty2f619Zw1B3&isTest=true&v=4&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--JSlwSMomtEuXcwp4AO5QQ6JVqhrOb-IlwqOuhJ-qNmKQlWXDFn7xh2IqEoV9wTwVIG1lO
https://hs-5256511.s.hubspotemail.net/email-unsubscribe/email?languagePreference=en&d=TV6nr7W-rhJW5lpYlW2grkWBVyG6176QY8n0W2C2wSd2PJ5FrW3NF4mp57nR6hW2DTkmf36k3RxN5fGjq2HcMH7W60k1Wh90-XHQW17mXgj3QP3mXW2BWG7C2Gz9WgVqB_0m6kZCnbW3sj0cg9km3c7W7-Fjf58N_GtXW5q_FNQ81Ys1qW5xD7s-7gm-_kW2-psnz2WPM4LW1Yp6dp6rHsw5W267DGf6c3y89Vnd_hw1FtF_wW1s6JQc8yk6K6N4lv2jwz08HQW84HkX45Y23Z6W5j0zpN7Gvtr1N5D7JkG5WzrwW7qp6QF6b-d7L21Y3&isTest=true&v=4&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--JSlwSMomtEuXcwp4AO5QQ6JVqhrOb-IlwqOuhJ-qNmKQlWXDFn7xh2IqEoV9wTwVIG1lO

